Dear FCC Commissioners & Staff:

I first had DSL service from GTE (Verizon), but cancelled due to extremely poor
customer service.

I now have DSL service from IgLou, a local ISP, who gives me wonderful service
at a competitive price.

I run a small business from my DSL line including a web site. I could not do
this from a Verizon DSL line.

Please consider the value small ISP's like IgLou add to the communications using
public.

Sincerely,
John Lewis

110 Shady Ln
Lexington, KY 40503



